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	In this update
we are highlighting content that has been recently published. We hope that you find this relevant and informative. We look forward to your feedback and recommendations. 
	Resources 
	CET Content Catalog
MTC Experience Packs
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			MTC Experience Pack updates

In the MTC Experience Pack for Healthcare and Life Sciences, there is a new story with an interactive demo for Quisitive CarePlan available. CarePlan provides clinicians an easy-to-use interface to create treatment plans for chronic, transition, and injury patient care. You can find the info deck published in Four Winds and more resources are available in the Customer Engagement Catalog here. 
 
For Financial Services, a new story was deployed for Backbase on their Engagement Banking Platform. The solution story has a few interactive demo options available for web or mobile, and you can find instructions and scripts for these demos here.
 
In the Sustainability Experience Pack, you can now find demos available for JCI Open Blue, and a new story based on the Smart Spaces Solution Accelerator for Allegiant Stadium. You can find both of these stories in the Customer Engagement Catalog here.
 
To review additional MTC Experience Pack updates and learn more, visit this month’s MTC news story.
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MTC Experience Packs are curated sets of compelling story telling assets built to enable Technical Architects to tell industry stories and bring the solutions to life. Each Pack includes customer case studies, demos, and creative elements. Experience Packs have a flexible design to enable virtual, in-person and hybrid delivery from a single laptop or multi kiosk displays in centers.
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We want to hear from you!
Do you have any suggestions or requests for the MTC Experience Development team? We want to gather your insights, questions and feedback on using industry experience packs.
If you have any input for the MTC Experience Development team, please share any feedback at: https://aka.ms/mtc/ep/feedback. You can also access this form directly through Four Winds.
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	Omniround
Designed by nurses and delivered by Microsoft, Omniround is a Power App with an integrated Power BI dashboard that can work either standalone or integrated with Microsoft Teams. It allows nurses to more effectively round, either physically or virtually, with the most important information about each patient - their current state, their care team, the required equipment and its location, and their needs - readily available. Embedded insights can provide important guidance and allow nurses to ask questions about the patient’s medical history in natural language.
	Content Type
Demo

Content Owners 
Charles Drayton


	Allegiant Stadium
According to the US Department of Energy, a typical commercial building loses or wastes 30% of its energy every year. That represents a huge opportunity for savings in building and facility operations.

With the Smart Spaces Solution Accelerator, Microsoft leverages machine learning and business intelligence to help facilities managers optimize HVAC energy use quickly and proactively, so they reduce energy waste and maintain comfortable indoor environments.

	Content Type
Experience

Content Owners 


	Modern Software Engineering Series - Prescriptive Guidance - Microservices Advanced
With today’s rapidly evolving business conditions, modern development shops are required to deliver value at lightning speed. To fulfill that demand, leading practices in software engineering have evolved.

Microservices are an architectural approach which empower organizations to build agile systems from composable units focused on specific business capabilities. This allows the realization of significant benefits such as units of functionality that are easier to understand, are independently maintainable, and are independently deployable, etc.
	Content Type
Strategy briefing

Content Owners 
David Davids
Robert Vettor


	Modern Software Engineering Series - Prescriptive Guidance - Microservices Introduction
With today’s rapidly evolving business conditions, modern development shops are required to deliver value at lightning speed. To fulfill that demand, leading practices in software engineering have evolved.

Microservices are an architectural approach which empower organizations to build agile systems from composable units focused on specific business capabilities. This allows the realization of significant benefits such as units of functionality that are easier to understand, are independently maintainable, and are independently deployable, etc.
	Content Type
Strategy briefing

Content Owners 
David Davids
Robert Vettor


	Backbase
The Backbase Engagement Banking Platform powers seamless customer journeys throughout the entire customer lifecycle, and helps banks future proof their operations — supporting all lines of business on a single platform, including Retail, SME & Corporate and Wealth Management. From digital sales to everyday digital banking, the Platform’s entire design focuses on a seamless and captivating experience for both customers and employees.
	Content Type
Experience

Content Owners 
Paul Summers
Paul Kristensen
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		CET Content Catalog
Explore the catalog to help you work through customer engagements, prepare for customer conversations or submit your own content.
EXPLORE THE CATALOG  > 

SUBMIT NEW CONTENT >
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